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Increased potholes due to wet weather
The recent wet weather not only caused flooding issues but has also damaged the
highway. The high water levels has caused more potholes on the roads and we are asking
drivers to help us by reporting them using the MyWiltshre App, so they can be dealt with
swiftly.
The MyWiltshire App can be downloaded on smart phones or accessed on the council
website
We carryout regular checks on our roads and invest where we can to make sure they are in
the best condition to deal with the worst of the Winter. The local highways team repair
smaller potholes, using either a cold material which can be poured into the hole, or a hot
material treatment where appropriate. These materials form a very hard surface, making the
road safe.
For larger potholes the teams cut out a section of the road around the hole, clear out old
material and fill it with hot material.
If a road has a number of potholes it may require more substantial work or resurfacing which
is when major works are undertaken. We spend around £20m per year on major
maintenance including resurfacing and will be resurfacing 159km of roads in this financial
year.
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Read more about our work to tackle potholes
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Extra grass cut in urban areas
Due to a warmer than average winter, we will start cutting grass early this year and have
scheduled an extra cut of the grass in the summer.
Normally grass cutting starts mid March and the first cycle is completed by the middle of
April. It then follows a monthly schedule. However, this year cutting will start at the beginning
of March with an additional cut in June/July.
Cllr Sven Hocking, portfolio holder for Streetscene, said: "We have recognised the weather
conditions are causing the grass to grow faster than usual at this time of year, and are
reacting to that to ensure the grass is kept to a manageable length."
"It is important our service is responsive and reacts to situations like this, and I'm delighted
that we are able to work with our partners to do so."
The first cut will start at the beginning of March, but if ground conditions are saturated it may
not be possible to cut the grass in some areas.
In previous years the grass growth has be greatest at the beginning of the summer, hence
the council is scheduling additional resources for that time.
The rural verges will be cut in Spring and Summer to ensure visibility is maintained at
junctions throughout Wiltshire, but this year we are trialing the expansion of our wildflower
areas to cover areas that maybe able to be managed in a different way, to ascertain the
benefits of this initiative.
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Tim Woolford, local highways manager responsible for Streetscene services and the
southern highway services has decided to move on and we all wish him every success for
the future.
Tim was a high performing manager at the council for over 10 years and he will be missed.
He was instrumental in setting up the Local Highway Service after the Local Government
Review in 2010 and making it a success.
Tim’s replacement has not yet been appointed, but we will keep you all posted on any
changes.

It's time to pick up litter!
Great British Spring Clean
20 March - 13 April 2020
We are calling on communities to take part
in this year's Great British Spring Clean, the
national Keep Britain Tidy campaign to help
improve the local environment.
Over the last three years, communities
across Wiltshire have joined together to
participate in this annual litter pick, resulting
in more than 45 tonnes of litter being
collected.
It is an excellent opportunity to make your
local area an even better place to live and an opportunity to get to know others in your
community.
Can your neighbourhood, business, school or organisation come together for a couple of
hours and join the thousands of others across Wiltshire?
We have a limited amount of equipment for groups to borrow, provided by our cleansing
contractor idverde, and we are able to offer advice and arrange for bags to be collected.
If you are able to join in or want to find out more, please contact your local Community
Engagement Manager.
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those who are giving up their time in this way.

Find out more about the Great British Spring clean

Melksham Without install new bins

The Bowerhill Residents Action Group (BRAG) has been working with Melksham Without
Parish Council, Wiltshire Council and its green spaces contractor idverde to identify sites for
the new bins. The move follows requests from BRAG members who regularly litter pick and
know where the litter hotspots are.
Teresa Strange, Melksham Without Parish Council, said: “The bins have been provided by
Wiltshire Council with a financial contribution from the Parish Council."
"Wiltshire Council had some additional grant funding this financial year which they used for a
variety of projects, including the provision of 100 bins across the county."
"Parish and town councils were encouraged to come forward with locations for new bins, as
long as they could provide a financial contribution. We worked with community action groups
to identify gaps in the provision."
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relocation of bins in the parish in the known litter hotspots.”

Seeking talented young artists to design anti-litter poster
We are looking for a talented young artist to help design a new anti-littering poster to be
displayed at litter hotspots around the county.
It comes following a suggestions from local communities who are looking for ways to keep
their spaces tidy.
The poster will be used to help spread awareness of how littering, including dog waste and
fly tipping, can cause damage to our wildlife and environment and encourage everyone to
always use a bin, or take their litter home with them if the bin is full.
The competition is open to all primary school children who live or attend a school in the
county with the winning poster being displayed across Wiltshire.
I know how much pride residents have in the county’s green spaces. Making sure you put
your litter in the bin or take it home with you will help ensure it remains a wonderful space
everyone can enjoy.
I am looking forward to seeing the creative ideas our young people have to help spread the
message that littering has no place in our beautiful county.
Entries should be on A4 paper and sent to:
Streetscene
County Hall
Or emailed to streetscene@wiltshire.gov.uk with your
name and school before 5pm on Friday 31 May 2020.
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New improved mapping system
We will shortly be launching a new improved mapping system to display roadworks on our
website. We have teamed up with market leaders Elgin to improve the way we monitor,
communicate and analyse traffic disruptions such as road closures and diversion routes,
public events and incidents.
The new system will include:
A clearer display format, showing who is carrying out the work and the typo of traffic
management
Integrated Google street view
The ability to sign up for personal email alerts about roadworks that affect your area or
route
Live incident feeds from sources inc. Google, Tom Tom and Waze
Information is currently being transferred to the new platform and the new mapping system
will be available on our website in March.
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Last call for play areas
As you will be aware, for a number of years we have been asking local communities if they
wish to provide the few remaining Wiltshire Council play areas.
We have been working with those councils and communities who have registered an interest.
However, we still have a small number of play areas without any registration of interest for
their future provision.
We would be grateful to those councils yet to register their interest to let us know their
intentions. If you are not willing to take over these areas we will have to consider closing
them down.
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Warning about illegal waste collectors
Householders and businesses are being warned to make sure they only give their waste to
authorised waste collectors, after an Amesbury resident was issued with a £200 Fixed
Penalty Notice.

Local highway town and parish council meetings
The dates for our May meetings are as follows, meetings start at 7pm – 9pm:
Date
Venue
04/05/2020
Chippenham – Council Offices Monkton Park
11/05/2020
Trowbridge – County Hall
18/05/2020
01/06/2020

Devizes – Kennet House
Salisbury – To be confirmed

If you cannot attend any of these meetings, please email Adrian Hampton to arrange an
alternative meeting.
We are currently looking at topics for the May evening meetings. Are there any topics you
would like us to include?
Community asset transfers and service delegations (CAT & SD)
We will cover CATs and SDs at the May town and parish council highway evening meetings.
To get you thinking in advance of the meetings.
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legal provision, with anything above that level being left to the local community to decide
what is appropriate. Services with a statutory requirement would include:
Statutory Level
Litter Picking

Removal of Dead Animals on the
Highway

Removal of Fly
Tipping

Discretionary services can already be delivered by local councils. Wiltshire Council’s
discretionary services would include:
Discretionary
Removal of Fly Posting Graffiti Removal
Streetscene assets
Emptying of Litter Bins
Shopping Trolley
Park and Highway Furniture
Removal

Grounds Maintenance
Grass Maintenance
Bus shelter
maintenance

Leaf Clearance

Weed Control

Road Sweeping

Play Area Provision

Pavement Sweeping
Allotment
Maintenance

With service delegation, it makes sense for all services to be delegated in one go. For
example, with litter collection, fly tip removal, dead animal removal, litter bin emptying,
sweeping, litter picking before grass is cut, leaf fall, etc. needing to be coordinated.

Find out about roadworks in Wiltshire
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